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Business communication in a world of diversity 

 

Modern communication dynamics requires much more from 
communicators engaging in professional discourse than was 
necessary before, resulting in a high degree from progress in 
communication technology, the need for speed and specificity, 
the unprecedented workplace diversity. Nowadays business 
professionals come from different cultures, have different 
personalities and values. They are expected to work efficiently as 
a team or to be successful as business partners. This can be 
achieved by equipping success-driven professionals with 
excellent communication skills, as in the global economy, 
communication skills continue to be top-ranked criterion for 
professional success . 
 
Abridged from http://www.iss.udc.es/courses/business-communication-
world-diversity-and-social-media 
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